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(2011) conducted a Delphi study to 
generate consensus among a panel of 
35 school counselors and school coun-
selor educators to develop classroom 
management strategies for school 
counselors to employ. The Delphi 
method also has been used to define 
the role of school counselors in post-
secondary planning for students with 
autism spectrum disorders (Krell & 
Pérusse, 2012) and learning disabilities 
(Milsom & Dietz, 2009). When exam-
ined as a whole, these studies utilized 
the knowledge of experts to better 
understand the unique roles of school 
counselors, while providing sugges-
tions for informed school counselor 
preparation and practice. 

METHOD
The researcher selected the Delphi 
method as an initial step to generate 
strategies to deconstruct educational 
heteronormativity due to the complex 
nature of embedded heteronormativ-
ity within educational systems. This 
method was developed as a forecasting 
strategy to generate information about 
phenomena that lack an established 
knowledge base (Ziglio, 1996). Thus, 
the Delphi method was designed to 
claro deconstruct educational 
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questions asked and the aspects one 
decides to attend to while conduct-
ing research. The primary researcher 
and author of this study was a White 
woman, with personal and profes-
sional experience with the effects of 
heteronormativity in K-12 schools. 
At the time of the study, the author 
was a practicing school counselor at 
the middle school level. The external 
reviewer assisting in data analysis was 
a White male who was employed as a 



54 ASCA | PROFESSIONAL SCHOOL COUNSELING

(Willoughby, 2012) may be advanta-
geous for providing an accessible 
framework for school communities. 
The Speak Up at School 






