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PURPOSE OF THE STUDY To explore school counselors' experiences during the COVID-19 pandemic 

migrating counseling services online. Researchers interviewed 14 school counselors with a focus on the 

use of technology and transformative practices. 

HOW THE RESEARCH ADVANCES THE PROFESSION The research provides insight into school counselors’ 

experience during the COVID-19 pandemic and how they migrated counseling services during this time. 

The findings of the study included five 
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