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By Emily Goodman-Scot and Betsy Perez, Old Dominion University

In the spring of 2022, researchers conducted a phenomenological investgaton
on the lived experiences of 12 U.S. school counselors during the COVID-19 global pandemic,
triangulatng individual interviews and partcipant drawings, to gain a rich, comprehensive account.
According to researchers, school counselors perceived their experiences during the pandemic as
multfaceted and complex, comprised of intertwining inital and ongoing challenges, as well as growth or
positves that emerged in the face of crisis and loss. These Tndings were reported across multple areas
of partcipants’ lives: personally, professionally, and at the K-12 educatonal/societal level. Results are
discussed within the lens of shared trauma and postraumatc growth, with implicatons for school
counselors presently, as they work within the current “new normal” and reverberatng impacts of a
global pandemic.

Based on these results, we recommend school
counseling leaders assess their school counselors’ needs; specifcally, assessing the needs of the school
counselors’ schools/communites, as some school communites were/are disproportonately negatvely
impacted by the pandemic (schools with high percentages of BIPOC communites, individuals with pre-
existng health concerns, and
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counselors now need? How do we support school counselors so they can contnue their crucial work
meetng the complex and mult-faceted needs of their students, schools and communites? And as the
impact of the pandemic has not afected all schools equally, how can the school counseling profession
contnue to advocate to develop more just and equitable systems in K-12 schools, and beyond?”

While many schools/communites have returned to a “new normal”/recovery
phase of the pandemic, this has not occurred equitably across K-12 schools/communites. The results of
this study reinforce the U.S. educatonal and societal inequites that have historically been present, that
were magnifed during the pandemic, and stll present today. This study adds to the call to dismantle
inequitable and unjust systems in educaton and our society. Interruptng inequitable, oppressive and
racist structures is especially fng for the school counseling profession, given our prioritzaton of social
justce. School counselors must contnue their advocacy across multple levels: students, schools,
communites, and beyond.



